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Rising Phoenix Gymnastics CIC - Privacy Policy
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[bookmark: _jrfjahdqvav6]Policy Name: Privacy Policy 

1. [bookmark: _7dytp3o4h4q0]Purpose
Rising Phoenix Gymnastics CIC is committed to respecting and protecting the privacy of its gymnasts, parents/carers, staff, volunteers and other individuals whose personal information we collect and use.
This Privacy Policy explains what personal information Rising Phoenix Gymnastics CIC may collect, why we collect it, how it may be used and shared, how it is protected and the rights individuals have in relation to their personal information.
Rising Phoenix Gymnastics CIC will handle personal information responsibly and in accordance with applicable UK data protection legislation.
This policy applies to personal information collected through our membership and registration processes, website, forms, communications, bookings and the delivery and administration of Club activities.

2. [bookmark: _4rxg5ohrubv1]Who We Are 
Rising Phoenix Gymnastics CIC is responsible for the personal information it collects and uses in connection with the operation of the Club.
Organisation: Rising Phoenix Gymnastics CIC
Email: risingphoenixgymnastics@outlook.com
Welfare Email: risingphoenixwelfare@gmail.com
Registered/Club Address: Gate Farm Enterprise Park, Nantwich, CW5 6LH
Questions or requests relating to personal information or this Privacy Policy should be directed to Rising Phoenix Gymnastics CIC using the contact details above.
3. What Personal Information We Collect 
Rising Phoenix Gymnastics CIC may collect and process personal information necessary to administer membership, provide gymnastics activities and operate the Club safely and effectively.
Depending on an individual's relationship with the Club, this may include:
· names, dates of birth and contact details;
· parent/carer and emergency contact information;
· addresses and other membership information;
· medical, health, disability or additional support information relevant to safe participation;
· safeguarding and welfare information where necessary;
· British Gymnastics membership, qualification and accreditation information;
· attendance, class, training and competition information;
· payment, invoice and transaction records;
· correspondence and communications with the Club;
· photographs and video recordings where applicable;
· accident, incident and injury records;
· information provided through registration forms, booking forms, enquiries or other Club forms; and
· for staff, coaches and volunteers, information necessary for recruitment, employment or engagement, including qualifications, DBS information, safeguarding and training records, payment details and other relevant records.
We will aim to collect only the personal information that is reasonably necessary for the purpose for which it is required.

[bookmark: _z6u3f5o7cazy]4. How We Collect Personal Information 
Personal information may be provided directly to Rising Phoenix Gymnastics CIC by gymnasts, parents/carers, staff, coaches, volunteers or other individuals.
Information may be collected through:
· membership and registration forms;
· class, camp, competition and event bookings;
· the Club's website and online forms;
· email, telephone and other communications;
· attendance and class registers;
· accident, incident, safeguarding and welfare records;
· employment, coaching or volunteering documentation; and
· information provided during the ongoing administration of Club activities.
In some circumstances, information may also be received from appropriate third parties, such as British Gymnastics, competition or event organisers, governing bodies or relevant safeguarding organisations.

[bookmark: _b9oej1pzyteo]5. Why We Use Personal Information 
Rising Phoenix Gymnastics CIC will only use personal information where there is an appropriate lawful basis for doing so.
Depending on the information and the reason it is being used, this may include:
· Contract – where information is necessary to provide membership, classes, bookings or other services requested from the Club, or to manage employment or contractual arrangements.
· Legal obligation – where the Club is required to collect, retain or share information in order to comply with the law.
· Legitimate interests – where information is reasonably necessary for the effective and safe operation of the Club, provided those interests are not overridden by the rights and interests of the individual.
· Recognised legitimate interests – where applicable, including certain processing necessary for safeguarding purposes.
· Consent – where an individual has been given a genuine choice about a particular use of their information, such as certain uses of photographs and videos.
· Vital interests – in exceptional circumstances where processing information is necessary to protect someone's life.
Personal information may therefore be used for purposes including:
· administering memberships and class places;
· communicating with gymnasts and parents/carers;
· managing bookings, payments and accounts;
· maintaining attendance and training records;
· organising competitions, camps and events;
· maintaining appropriate health and safety arrangements;
· responding to accidents, incidents, welfare or safeguarding concerns;
· managing staff, coaches and volunteers;
· meeting legal, regulatory, insurance and governing body requirements; and
· promoting and communicating Club activities where appropriate.

[bookmark: _ssei9cled52c]6. Health, Medical and Other Sensitive Information 
Rising Phoenix Gymnastics CIC may need to collect information about a gymnast's health, medical conditions, disabilities or additional needs where this is relevant to their safe participation in Club activities.
This information will only be collected and used where necessary and will be handled with additional care due to its sensitive nature.
Access will be limited to individuals who reasonably require the information to support the gymnast, manage safety or fulfil relevant safeguarding, legal or operational responsibilities.
Sensitive personal information will not be disclosed unnecessarily and will only be shared where there is an appropriate and lawful reason to do so.
In an emergency, relevant information may be shared with emergency services or other appropriate individuals where necessary to protect an individual's vital interests.

[bookmark: _xsujolgfabax]7. Who We Share Personal Information With 
Rising Phoenix Gymnastics CIC will not sell personal information to third parties.
Personal information will only be shared where there is an appropriate reason to do so and only the information reasonably necessary for that purpose will be provided.
Depending on the circumstances, information may be shared with:
· British Gymnastics or other relevant governing bodies;
· competition, event or course organisers where information is required for participation;
· insurance providers and professional advisers;
· service providers used to support the administration and operation of the Club;
· emergency services or healthcare professionals where necessary;
· safeguarding organisations, Children's Services, the Police or other appropriate authorities where there is a safeguarding or legal requirement; and
· other organisations where disclosure is required or permitted by law.
Where third-party organisations process personal information on behalf of Rising Phoenix Gymnastics CIC, the Club will take reasonable steps to ensure that appropriate data protection arrangements are in place.
Personal information will not be shared more widely than necessary for the purpose for which it is required.
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[bookmark: _d644gh26ydkw]8. Photographs and Videos 
Rising Phoenix Gymnastics CIC may take photographs and video recordings during Club activities for appropriate purposes, including celebrating achievements and promoting Club activities.
Permission for photographs and videos to be published on the Club's website and social media channels is requested when a gymnast joins the Club. The consent choice provided by the parent/carer is recorded on the Club's database and/or registers.
Parents/carers may change or withdraw this permission at any time by contacting the Club.
Further information about how photographs and videos are taken, used, stored and published can be found in the Rising Phoenix Gymnastics CIC Photography & Video Policy.

9. How We Store and Protect Personal Information 
Rising Phoenix Gymnastics CIC will take appropriate steps to protect personal information from unauthorised access, loss, misuse, alteration or disclosure.
Personal information may be stored electronically or, where necessary, in paper records.
Electronic information will be stored using appropriate systems and accounts, with access limited to individuals who require the information for their role.
Paper records containing personal information will be stored securely and access will be restricted where appropriate.
Staff, coaches, volunteers and Directors who have access to personal information must handle it responsibly and in accordance with the Club's Data Protection Policy and relevant procedures.
Any suspected loss, unauthorised access, disclosure or misuse of personal information must be reported to a Director promptly so that appropriate action can be taken.

10. How Long We Keep Personal Information 
Rising Phoenix Gymnastics CIC will retain personal information only for as long as reasonably necessary for the purpose for which it was collected and to meet any applicable legal, safeguarding, insurance, financial or regulatory requirements.
Different types of information may need to be retained for different periods depending on their purpose and any applicable requirements.
Information that is no longer required will be securely deleted, destroyed or anonymised where appropriate.
Some records may need to be retained after an individual leaves the Club, particularly where they relate to safeguarding, accidents or incidents, financial records, employment or other legal or regulatory requirements.




11. Your Data Protection Rights 
Depending on the circumstances and applicable data protection law, individuals may have rights in relation to their personal information, including the right to:
· request access to personal information held about them;
· ask for inaccurate or incomplete information to be corrected;
· request deletion of personal information in certain circumstances;
· request restriction of the use of their personal information in certain circumstances;
· object to certain uses of their personal information;
· request the transfer of certain personal information where applicable; and
· withdraw consent where consent is being relied upon.
These rights do not apply in every circumstance and the Club may be required or permitted to retain or continue using certain information despite a request.
Requests relating to personal information should be made to Rising Phoenix Gymnastics CIC using the contact details provided in this Privacy Policy.
The Club may need to verify the identity of the person making a request before providing personal information or taking action in response to it.
12. Website, Cookies and Online Services
Rising Phoenix Gymnastics CIC may collect personal information through its website, online forms, booking systems and other digital services used to administer Club activities.
Where third-party platforms or services are used, those providers may process personal information in accordance with their own privacy arrangements and the services they provide to the Club.
The Club website may use cookies or similar technologies that are necessary for the operation of the website or which help improve functionality and understand how the website is used.
Where required, website visitors will be provided with appropriate information and choices regarding the use of non-essential cookies.
Individuals should refer to any cookie information or settings available through the Club website for further details




13. Children's Personal Information 
Rising Phoenix Gymnastics CIC recognises that much of the personal information it processes relates to children and young people and will take particular care when handling this information.
Information about gymnasts will only be collected and used where reasonably necessary for the administration, safety and delivery of Club activities or for another appropriate and lawful purpose.
Parents/carers will normally provide and manage information relating to younger gymnasts and are responsible for keeping relevant information supplied to the Club accurate and up to date.
As gymnasts become older, their own privacy rights and views will also be respected in accordance with applicable data protection requirements.
Information concerning children and young people will not be disclosed unnecessarily and particular care will be taken when information is sensitive or relates to safeguarding, welfare or health.

14. Keeping Information Accurate 
Rising Phoenix Gymnastics CIC will take reasonable steps to ensure that personal information held by the Club is accurate and, where necessary, kept up to date.
Parents/carers, members, staff, coaches and volunteers are asked to notify the Club of relevant changes to their information, particularly changes to contact details, emergency contacts or health information that may affect safe participation.
Where the Club becomes aware that information is inaccurate, it will be corrected or updated as appropriate.

15. Questions, Concerns and Complaints 
Questions, concerns or requests relating to personal information or this Privacy Policy should initially be directed to Rising Phoenix Gymnastics CIC using the contact details provided in this policy.
The Club will aim to respond appropriately to concerns and requests and will investigate any reported data protection issue where necessary.
Individuals also have the right to raise a concern with the Information Commissioner's Office (ICO), the UK's independent data protection regulator, if they are unhappy with how their personal information has been handled.
https://ico.org.uk/?utm_source=chatgpt.com 




16. Changes to this Privacy Policy 
Rising Phoenix Gymnastics CIC may update this Privacy Policy where necessary to reflect changes to Club practices, legal requirements or the services and systems used by the Club.
The current version of the Privacy Policy will be made available through the Club's usual communication channels and/or website.
Significant changes affecting how personal information is used will be communicated where appropriate.

17. Related Policies and Documents 
This Privacy Policy should be read alongside relevant Rising Phoenix Gymnastics CIC policies and procedures, including:
· Data Protection Policy
· Photography & Video Policy
· Safeguarding Policy
· Social Media Policy
· Staff and Volunteer Code of Conduct
· Health & Safety Policy
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